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Goal: Raise awareness of potential opportunities that may be of 

interest to you within your professional career in nursing

Objectives

✓ Provide a brief overview of my career journey in nursing 

✓ Share some examples of the roles and responsibilities of the 

nurses on the clinical team at CorHealth Ontario

✓ Share key learnings from my experience
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1986 1990 2000 2010 2021

Cardiac/critical care/cardiac surgery

Outpatient heart function clinic

cardiac rehab

Hospital-based settings: nurses, students, allied health

Outpatient focus- nurses, allied health

Graduate nursing studies

Direct patient 
care

Clinical 
education

Academic 
activities Research Early 

Career   

Family

Health System Clinical Scientist
CorHealth
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E.g., Promotion of best 
practice 
recommendations 
related to new 
procedures

E.g., Provision of 
information and 
recommendations to the 
ministry to support 
appropriate allocation of 
cardiac funding to 
hospitals

E.g., Development of an 
annual Stroke Report 
card that measures and 
reports on quality 
improvement in the 
stroke system

STRATEGIC DIRECTIONS

DRIVE EVIDENCE-
INFORMED PRACTICE

INFORM PLANNING, 
ACCESS AND RESOURCE 
ALLOCATION

MEASURES AND REPORT 
ON QUALITY AND 
OUTCOMES

Advisory to the Ministry of Health. We work closely with multiple stakeholders to improve the 
quality, efficiency, accessibility and equity of cardiac, stroke and vascular services for patients across 
Ontario.

https://www.corhealthontario.ca/
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Clinical Strategist/Scientist

Role summary: 

Transfer their expert clinical knowledge, academic 

experience and insight, along with the most up to 

date clinical research, and academic literature, to 

CorHealth clinical and health system processes, 

policies, and initiatives.

Key cardiac areas: 

• Outpatient management of heart failure, 
cardiovascular rehabilitation 

• Colleague- cardiac procedures and surgery

Teams 

• Clinical Programs

• Health System Policy, Planning, 

Performance

• Data Collection, Analytics, and 

Reporting

• Service Delivery and Management 

• Corporate Services 

(Communications and Legal & 

Privacy)
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https://www.corhealthontario.ca/resources-
for-healthcare-planners-&-
providers/rehabilitation/CCN_Cardiovascular
_Rehab_Standards_2014.pdf

https://www.corhealthontario.ca/Implantable-
Cardioverter-Defibrillator-Deactivation-A-Guide-for-
Health-Care-Professionals.pdf

https://www.corhealthontario.ca/resour
ces-for-healthcare-planners-&-
providers/mish/Ontario-Transcatheter-
Aortic-Valve-Implantation-Patient-
Eligibility-Criteria-Guideline.pdf
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Task: Perform a current state analysis and develop system-
level recommendations to optimize timely access for 
people in Ontario who would benefit from this procedure. 
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https://www.corhealthontario.ca/Mitral-
Valve-Clip-Outcomes-Report-March-
2019.pdf

Conversations with 
Stakeholders

Special ReportAnnual Outcomes 
Report
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Four common types of crowdsourced tasks: 

• Problem solving, to propose empirical solutions to 
scientific problems;

• Data processing, to perform several human 
intelligence microtasks to provide in total an 
analysis of a large amount of data;

• Surveillance or monitoring, to find and collect 
information into a common location and format 
such as the creation of collective resources; and 

• Surveying, to answer a Web-based survey

Créquit et al., Mapping of Crowdsourcing in Health: 

Systematic Review, J Med Internet Res2018. 

Figure 1. Crowdsourcing Health Policy with the 
Provider Community During a Crisis
Healthcare Quarterly, 2021 Jan;23(4):23-27
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Public awareness campaigns-national, provincial, hospital-level 
encouraging people to seek care

Volumes of ST-Elevation Myocardial Infarction  (STEMI) in 2019 (pre-COVID-19 pandemic) and 
the same time frame in 2020 (during COVID-19 pandemic)



11https://www.corhealthontario.ca/resources-for-healthcare-
planners-&-providers/covid19/guidance

Facilitated urgent access (48 hours vs 6-week 
approval process) for oral medication for 
patients with heart failure without private 
insurance coverage

Delivering outpatient cardiovascular 
rehabilitation when in-person appointments are 
not available or extremely limited
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• Take risks- try new opportunities and expand or 
leverage your ‘tool kit’ of skills in new settings 

• Ask yourself- how can I continue to move the dial 
forward for improving health care at the 
patient/program/system level?

• Find a great mentor

• Networking is critical- make the conscious effort to 
build professional relationships  (conferences, 
volunteer on committees or Boards)

• Carve out time for things that support your emotional 
wellbeing

• You can ‘have it all’- just not all at the same time!

Dr. Heather Arthur


