PAIR 8 PAY

CUSTOMER QUICK STEPS

A SIMPLE WAY TO PAY YOUR TAXI FARE THROUGH OUR APP

IMPORTANT

Stay in the vehicle and complete the steps below with your driver.

OPEN THE APP AND PAIR

Follow these steps to pair with your driver's tablet.

ENTER DESTINATION & PAY

Complete these steps to set your trip and payment.

6 Enter your destination [
Enter your destination € Destination and payment

address in the app.

Open our app

Tap the PAIR & PAY
button at the top-right

Enter destination

of the app. PICK-UP
| min 455 Coventry Rd, Ottawa, ON

2 "
Enter the driver’s Select payment method (%% =
car number & Search for your driver and tap PAY NOW & Pt aloeri
Search for your driver Ghoastwo

ur payment

and enter the car number. 9914 ~ method {e g Ere):iit card) Payment Methods
The number is on the To pair with your driver, search for their and tap PAY NOW. g >+~ 9259 X
outside of the vehicle or vehicle from the list above.

you can ask the driver. The vehicle or driver number can be This step is REQUIRED
found inside the vehicle or ask your driver. to Complete pairing and
Example: 9914

payment setup.
Enter the pairing code
“ Pair with driver
The driver will give you a

4-digit pairing code from e
their tablet. oll3|l 7

Enter the code in the app
and tap Pair now.

o Paired with the driver
A confirmation message

will appear when pairing
is successful. Paired successfully

Tap OK to continue. “

IMPORTANT NOTES @ NEED HELP?

Estimated fare $5.80

CONFIRMATION

Your destination will appear on the driver's tablet.

You’re all set!

Your destination has been Destination received
sent to the driver's tablet. o

You can now sit back and =
3 id Your destination has been
€njoy your ride. sent to the driver.

« [f you are unable to pair or have a payment issue,
please let your driver know.

You must enter your destination and tap PAY NOW to e For app or payment support, contact us through

finish the process. the app or call Dispatch.

0 Stay in the vehicle and complete all steps with your driver.

SAME PEOPLE. A BRIGHTER WAY TO RIDE.





